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HAVUZ KEYFINi; ISTIKRARA DEVRETMENIN RAHATLIGI...

Hizmet sektoriinde saglik glivenligi konusunda galisan turizm profesyonellerinin ortak gérisu; kalitenin istikrari
kavraminin 6nemidir. Basta otel ve tatil kdyleri olmak tzere buyuk isletmelerin sundugu hizmetler arasinda risk
alinamayacak konularin en basinda yiizme havuzu saghgi gelmektedir.

BRITISH ARENCO CHEMICALS®:Akdeniz, Ege, Marmara ve i¢ Anadolu Bolgelerimizdeki otel ve tatil kdylerine

lisansli formiilleri ve T.C. Saglik Bakanligi onayli tescilli markasi PoolGuard ™ profesyonel havuz suyu
kimyasallari ile servis hizmeti vermektedir.

INSAN FAKTORUNDEN DAHA ONCELIKLI:

insan faktorii denildiginde genellikle yetiskin
insanlarin akla geldigi distinllse de, havuz

konusunda daha 6nemli ve 6ncelikli olarak,

bebek ve gocuk faktorli goz dnline alinir.

Bu noktada kullanilacak urtinlerin marka kalitesi
kadar énemli diger unsur; servis istikrarindaki
kalitedir. Servis saglayicinin istikrar kalitesi; bes
kriterle rakiplerine gbre avantaj olarak degerlenir;
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SIMPLY. TO LIVE UP THE ENJOYMENT; COMFORT OF DEPENDING ON STABILITY...

Popular opinion of tourism professionals working in the field of health safety in the service sector has always been that most
important thing is stability of quality.

The swimming pool health is considered
to be the most important issue for
especially large businesses, including
hotels and resorts, among those range of
services that cannot be risked.

As a subsidiary of BRITISH ARENCO
CHEMICALS?®, has been providing services to
hotels and resorts in Mediterranean, Aegean,
Marmara and Central Anatolia Regions in
Turkey with licensed formulas and registered
trademark PoolGuardPre , professional pool
water chemicals approved by the ministry of
health.

PRECEDING THE COMMON HUMAN FACTOR,;

Although human factor generally call to mind adults, it is infant and child factors, which should most primarily taken into
consideration and this is even more so important when it comes to swimming pool.

At this point, the quality of service stability is as important an element as the
brand quality of the products to be used; The quality of stability of the service
provider is considered an advantage over its competitors in five elemental
criteria;

* Total Experience

* Process Application Speed

* Product Expertise

* Total Quality Management Pricing
* The Importance Attributed to Work

Each advantage of the five given criteria becomes separately crucial during the

five stages of pool water treatment process; and service experience combined

with quality of the brand provides the demanded stability. Deficiency or disruption in any one of these stages will have an
impact on the whole process causing the previously mentioned risk factor, of which the business cannot bear the
consequences.




PoolGuardrr; Kalite Degerine Goére 5 Avantaj;
SARTLANDIRMADA KRITIK 5 ASAMA:

1- SU ANALIZ SURECI ~ )
TOPLAM TECRUBE' AVANTAJ DEGERI

Su testleri; Ucretsiz ve basit islemlerden olusmasina
karsin, yapilacak analizde nelerin éigtilecegini bilmek ve
ona gére ¢oziim gelistirmek en dnemli asamadir. Sadece standart test uygulamalarindan ibaret degildir. ‘istikrarda kalite’ ilk
avantaj degeri olan; ‘toplam tecriibe’ cok dnemlidir, ¢linkii neyin 6lgilmesi gerektigi tam olarak bilinmezken ¢ézim
gelistirmek mimkin degildir.

Tahlillerin sikligi kadar, bakilmasi gereken degerlerin bélgeye gére, mevsime gore ya da olagantsti bir duruma gére
farklilasmasi da s6z konusudur. Servis yoneticisine destek olan merkez laboratuarin tecriibesi ya da tecrtbesizligi, tum
tesisin saglik guvenligini ve bagli markasina ait tim degerlerin risk faktoridur.

2- DENGELEME ~
SUREC UYGULAMA HIZI AVANTAJ DEGERI

Test sonuglarina gore glivenli ve temiz su igin ik adim; dengeleme ile;
korozyon ile olugabilecek gravdr birikimi dnlenir, ekipmaninin hasar gérmesi
engellenir, dezenfektanlardan minimum élgeklerle maksimum verim
alinmasi saglanir ve gereksiz harcamanin éniine gegilir. ideal araliklar
belirlenerek klorun en etkin takviyesi igin bir takvim ¢ikarilir.

Bu takvimin uygulanmasinda ‘kaliteli istikrar’ avantajlarindan; ‘siire¢
uygulama hizr’ ayri bir 6nem kazanir. Clinku takip eden tim asamalarin
mukemmel islemesi icin dengeleme unsuru kilit nem tasir. Yenilenecek
test sonuglarina gore siirekli ayarlamalar yapmak gerekir ki, bu da en gok servis yoneticisinin uygulama hiziyla ilgilidir. igili
tesise ne kadar yakin servis birimleri olursa olsun, gogu zaman konu uzaklikla degil, servis saglayici firmanin hiz
konusundaki duyarhligi ile ilgilidir.

3- STERILIZE & YOSUN OLUSUMUNUN ENGELLENMESI ~
URUN UZMANLIGI AVANTAJ DEGERI

Strecin bu en kritik asamasinda ise istikrarin kalitesi kavramini olugturan degerlerden; ‘Uriin uzmanlhigr’ en 6n plana
¢ikmaktadir. Basitge belirtilen bu agamalarin her biri i¢in yanlis Griin tavsiyesi ya da uygulamada denetim eksikligi de tiim
havuz sagliginin bir anda riske atilmasina neden olabilmektedir. Havuz suyu sterilizasyonunda klor bazli ¢gézimlerin, ideal
olctilerinde olmasi veya olmamasina gore hayati neme sahip bir konudur. Klor seviyeleri ¢ok yliksek ise, doz agimi veya
klor-kilit olusturabilir ki bu da servis sadlayici yoneticinin uzmanliginin énemini vurgular. Uygulanacak trtinin yetersiz
kalitesi de bu riski olusturabilir. Stabilizasyon igin uygulanacak ¢ézimler, bir ydnetmen hassasiyetiyle secilmelidir. Ayrica
kullanigli olmasi da gok dnemlidir.

Yosun 6nleyiciler asamasi da sterilizasyon asamasi kadar kritiktir. Havuz suyunun mikroskobik bitki formlarindan olan
yosun, havuz kenarlarina sariimak isterler. Ayni zamanda suyun bulutlu gorinimune neden olan; serbest yuzme egilimli
yosunlar, yesil algler, hardal tipi yosunlar, ince kahverengi yosunlar ve siyah yosunlar gibi tiplerine gére farkli ¢6zim
uzmanhg gerektirirler. Stirekli riizgar, toz firtinalari ve yagmurla da havuza karisabilirler. Tim bu uygulamalar igin servis
saglayici firma yetkilisi ‘uygulayici’nin Uriin uzmanli§r hayati deger tasir. ‘Istikrarin kalitesi’ kavraminda bahsedilen ‘Uriin
uzmanlig!’; ARENCO Dinamikleri; PoolGuardPr formiillerinin servis saglayici firmanin uygulama sireci ile gelismistir.



PoolGuardPre 5 advantages of criterion based on the value of quality;
POOL WATER TREATMENT PROCESS CRITICAL STEP 5:

1- Water Analysis Process ~ Total Experience Advantage Value

Water tests; although consists of free and simple processes, the most important step is
knowing what will be measured in the analysis and accordingly developing solutions. Yet,
the process is not limited to just the standard test application. 'Total experience' which is
the first advantage value in quality of stability is very important, because it is not possible
to develop a solution if what is to be measured is not exactly known in detail. The
differentiation of values to be tested depending on the region, the season or an
exceptional case, as well as the frequency of analyses are of importance. The experience
or inexperience of the central laboratory providing support to service manager is a risk
factor for the health security of the whole plant and its associated brand.

2 - Balancing ~ Process Application Speed Advantage Value

The first step to safe and clean water according to test results;
balancing prevents the accumulation of dirt in engraving that may
occur with corrosion; equipment damage is prevented, it ensures
maximum efficiency with minimum scale of disinfectants and
unnecessary costs are avoided. Ideal intervals are determined and
a timetable is prepared so that chlorine is supplemented in the
most effective way. For the implementation of this timetable,
'process application speed', an advantage of 'quality stability’, gains
a special importance. Because balancing factor is of key
importance for all subsequent stages to work perfectly. Constant
adjustments should be made according to the test results and that
is mostly related with the speed of the service manager. No matter
how close the service units are to the related facilities, the issue,
most of the time, is not distance, but the service provider's sensitivity regarding speed.

3- Sterilization & Inhibition of Algae ~ Product Expertise Advantage Value

In this most critical stage of the process, 'Product expertise' one of the values that make up the concept of quality of
stability has come to the forefront. Wrong product recommendations for each of these simply stated the stages, or lack
of control of the entire application may cause pool health to be put at risk. Chlorine-based solutions for pool water
sterilization is an issue of vital importance depending on whether or not they are in ideal amounts. If chlorine level is
too high, this may cause overdose or chlorine-lock, which emphasizes the importance of the expertise of service
provider manager. The inadequate quality of the product to be applied may also pose this risk. Solutions to be applied
for stabilization should be selected with the sensitivity of a director. Also it is very important to be useful.

Algae removing stage is as critical as the sterilization stage. Algae, one of microscopic plant forms in the pool water, seek
to hold on to the sides of the pool. Furthermore, they require different expertise according to the type such as algae causing
the water cloudy appearance; algae prone to free-floating, green algae, mustard-type algae, fine brown algae and black
algae. They may mix into'the pool water by continuous wind, dust storms and rain. For all these applications, product
expertise of the service provider company 'practitioner' is of vital importance. 'Product expertise' mentioned in the concept
of 'the quality of Stability'; has been developed by implementation of ARENCO Dynamics; PoolGuardPre formulas.




4- Coktlrculer ve Surekli Temizleyiciler ~ Toplam Kalite Yonetimi Fiyatlandirmasi Avantaj Degeri

Hem coktdruculerin ve hem de surekli temiz tutan ¢oztmlerin uygulandidi bu agsama, havuz suyunun sigortasi olarak
dustindlebilir. Béylece ‘Toplam kalite yonetimi fiyatlandirmasi’ 6nem kazanir, ¢linkii tlim sistemi dlizenli olarak korumak
icin takip edilecek uygulamalarin maliyetleri de isletme icin Gnemlidir.

Uygulanan kimyasallarinin bedelleri kadar kalitesini olusturan igerikleri de hassastir;
goz tahrigine, klor kokusuna neden olmayacak kalitede driinlerin secimini gerekdirir.
Tekrarlanan bu siregte kaliteli igeriklerin optimum fiyatlandirmaya sahip olmasi énemlidir. ) ARENCO

DYNAMICS OF CHEMICALS

5- Filtreleme ve Diizenli Bakim ~ ise Verilen Onem Avantaj Degeri

Bu asamada servis sadlayici, hem filtre temizleyiciler, hem de yiizey temizleyiciler olarak ¢éziimler sunar. Yiizey
temizleyiciler; havuz taban temizlikleri igin gelistirilmis asidik Urtnlerdir ve 6zellikle sezon agiliglarinda havuz tabanlarini
havuz derzlerine zarar vermeden temizlerler.

‘Istikrarin kalitesi kavramini olusturan avantajlarin birbirleriyle sinerji olusturmasini saglayan; ‘ise verilen énem’ kavramini
en ¢ok bu asama vurgular. Clnki filtreleme sonrasi diizenli bakimlar olmaksizin tiim sirecin bastan alinmasi gerekebilir ki
bu satici firma icin kisa vadeli bir avantaj sunuyormus gibi gériinse de, aslinda ‘istikrarin kalitesi’ kavramiyla tamamen
celisen bir tutumu isaret eder. Diizenli bakimlar isin ashdir. Onlar olmaksizin markalagmis otellere hizmet verilemez, ya da
zincir tatil kdyl markalarinin neden en tecriibeli servis saglayici firma ile calistigi anlam kazanamazdi.

PoolbuUard™

PoolGuard PH Dizenleyiciler

POOLGUARD 510 pH Diisiiriicii 25kg

POOLGUARD 511 pH Yiikseltici 25kg

PoolGuard Dezenfektanlar

POOLGUARD 520-TAB %90 Aktif Klor Tablet 25kg
POOLGUARD 520 %90 Aktif Toz Klor 50kg

POOLGUARD 521 Stabilizatorlii %56 Aktif Toz Klor 50kg

Arenco PoolGuard
POOLGUARD 522 %63-67 Aktif Kalsiyumhipoklorit Toz Klor 40kg

Check~UP basvurusu ve

tiim havuz giivenlik sireci POOLGUARD 524 Bakteri & Yosun Onleyici 25 kg

tcretsiz raporlari igin; PoolGuard Yardimci Kimyasallar
propool@arencoturkey.com POOLGUARD 531 Coktiiriicii; askida Kati Madde Uzaklastirici Sivi
POOLGUARD 532 Siirekli Temizleyici-Bulaniklik Giderici Sivi 25kg

POOLGUARD 541 Sertlik Stabilizatorii & Parlatici Sivi 25kg

POOLGUARD 540 Filtre Temizleyici Sivi 25kg
POOLGUARD 542 Yiizey Temizleyici Sivi 25kg


mailto:propool@arencoturkey.com
mailto:propool@arencoturkey.com
http://www.arencoturkey.com/

4- Precipitants and Continuous Cleaners ~ Total Quality Management Pricing Advantage Value

This stage, where both precipitants and continuous cleaning solutions are involved, can be considered as the
insurance of the pool water. Thus the 'Total quality management pricing' becomes important, because the cost of
applications to maintain the whole system in order is important for the business.

Content of the chemicals used, which makes up their quality is also as delicate an issue as their cost; it is essential that
quality products that do not cause eye irritation, the smell of chlorine be chosen. It is important for quality content to have the
optimum pricing in this repeated process.

5- Filtration and Routine Maintenance ~ Advantage Value of the Importance Attributed to Work

At this stage, service supplier offers solutions of filter cleaners and surface cleaners. Surface cleaners are acidic products
developed for cleaning of bottom of the pool which is especially used during the pool season opening to clean the bottom of
the pool without damaging the joints..

This is the stage that mostly emphasizes the
concept 'the importance attributed to work'
ensuring the advantages making up 'quality
of stability" to form synergy with each other.
Because the whole process may be
necessary to start from the beginning after
filtering, without regular maintenance, which
in fact refers to an attitude completely
inconsistent with the concept of 'the quality of
stability’, although may seem to provide
short-term advantage to the vendor. Regular
maintenance is the vital certainty. Without
regular maintenance it wouldn't have been
possible to provide service to branded hotels
or, why chains of resorts brands work with
the most experienced service provider company wouldn't have had any meaning.

Request Check~UP the free test of all pool water
safety process, please write to:

propool@arencoturkey.com —
or tick the short request form at: | mw

www.arencoturkey.com


http://www.arencoturkey.com/

Arenco Turkiye Profesyonel Havuz Kimyasallari & Servisi
Professional Swimming Pool Chemicals & Service
propool@arencoturkey.com

Arenco Tlrkiye / HQ /

info@arencoturkey.com

Trkiye Distributori Arenco Kimya A.S.

Cukurova Tower, Baglar Cad. No:85/185 Kartal 34873 istanbul Tiirkiye

Arenco Tiirkiye Uretim / Factory /

factory@arencoturkey.com

KVK EndUstri Teknik Kimya Sanayi Ticaret A.$.

Saraykent Sanayi Sitesi 27.Sk. No:13 Saraykdy, Kazan, Ankara

Endustriyel Su Sartlandirma / Industrial Water Treatment / DynaGuard /
industrialwater@arencoturkey.com

ARENCO CHEMICALS ENTERPRISES LLC
THE OXFORD SCIENCE PARK, ROBERT
ROBINSON AVENUE, OXFORD OX4 4GA,
UNITED KINGDOM

T:+44 0 1865 578581

F:+44 0 1865 388100
info@arencochemicals.co.uk
www.arencochemicals.co.uk

" Poolbuard”
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